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The European-American Business Council recognizes the significant role that Radio Frequency Identification (RFID) technology can play in bringing greater efficiency to many aspects of business operations as well as public security and consumer safety, and supports a regulatory environment that will allow robust development and deployment of this valuable innovation.  RFID is already used in a number of ways that bring great benefits to business and the safety and well-being of their customers: in monitoring aircraft engine performance, in car anti-theft keys, for drug quality assurance and the reduction of counterfeit drugs, for identifying exact product recalls, for tracking food from point of origin, and throughout supply chains for increased speed and efficiency of manufacturing and distribution, among only a few examples.
EABC applauds the initiative of the European Commission to establish a dialogue with all stakeholders on the adoption of RFID technology.  This provides a much-needed platform for providing fact-based information concerning the economic efficiencies, cost savings, and public health and safety benefits as well as for addressing potential concerns about individual privacy raised by use of RFID.  It is essential that consumers have access to full, fact-based information on RFID technology applications.  At the same time, the roll-out of these applications and the benefits they bring to both the commercial and public space should not be impeded by unneeded regulation. In particular, there are three areas of public policy in which current regulation is already operating effectively, without need for breaching the principle of technology neutrality in the specific case of RFID: 

Stimulating innovation: RFID technology will continue to evolve over time.  Devising technology-specific limitations, e.g., establishing “maximum reading distances” for certain tags at any moment in time could have the negative effect of fragmenting the market, stifling innovation and potentially render an artificial category of tags irrelevant as tags and read ranges develop over time.  The focus should be on the use of the available technology and not on attempts to influence or harness technology design in order to address a given purpose.  

Protecting Privacy: EU privacy and data security legislation has established a framework of obligations for data controllers and processors that will continue to provide protections for EU citizens whose personally identifiable information is collected and processed in an RFID network setting.   Since the EU has incorporated technology neutrality into its existing privacy and security legislation, suggestions that this legislation should be revised uniquely on the basis of emerging RFID applications should be resisted.  Most uses of RFID today are in the logistics and supply chain of business at the palette and container level which in no way involve personal information.  Where item-level tagging is being considered, personal information will not be contained in the tag.  
Maintaining secure, accurate data: Providers of RFID applications and services have significant economic incentives to ensure the accuracy of data read in an RFID application, the integrity of the data once it is collected, and controlled access to the data by third parties.  Considering the fact that the data collected can provide a retailer or its supplier with information that will identify the need for re-stockage, the location of products in the supply chain, and the ability to execute a recall of products among other things, it is of paramount importance that accurate, uncorrupted data be collected and maintained in RFID applications.  Additionally, the data collected and maintained by a given supplier or retailer in a supply chain will be commercially sensitive vis-à-vis their competitors – particularly competitors who participate in the same supply chain – so there is small likelihood of such information being shared or left unprotected.  Finally, and most importantly, privacy regimes already exist by which suppliers and retailers must abide when doing business in the EU and with EU citizens.  The combination of these market incentives and the existing requirements concerning end user privacy create a more than adequate environment for ensuring that operators apply the same protections and quality control to data collected through RFID technology as they do to data already collected through other means.    

SUMMARY

EABC believes that the benefits of RFID are already evident, and that further development of this technology must be supported within the context of existing regulation that ensures the security of collected data and individual privacy.  The most effective environment for application of RFID is one where the government has provided a framework that promotes private sector investment and that allows industry, in a collaborative context, to bring best practices and technology based solutions to address social concerns within the policy setting. 
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